
mobile ticketing
The 2020 SEC Championship game is a MOBILE TICKETS ONLY event. All fans will need a mobile ticket to 
enter the stadium.  Fans are encouraged to save their ticket to their mobile wallet prior to arriving. 
Screenshots or recordings of tickets are not valid for entry. If you are coming to the game with 
friends or family, transfer their tickets before the day of the game. 

HOW TO ACCESS TICKETS:
step one step two step three step four step five

<<<

<<<

<<<
Enter your email that was used

to purchase or accept the 
tickets on the sign-in page. If 

this is your first time logging in 
or you have forgotten your 

password, please select “Forgot 
Password?” and follow the 

provided instructions. You will 
need immediate access to your 

email inbox as the reset 
password link will expire within 
fifteen minutes. Once you have 
entered the proper credentials, 

click “Sign In”.

These are your mobile tickets! 
Click on each ticket to view

the ticket. 

For easy access on game day, add 
your mobile tickets to your 

phone’s digital wallet by clicking 
the black box that says “Add to 

wallet” for Apple users or 
“G PAY – Save to phone” for 

Android users.

Finish adding your mobile ticket to 
your phone’s digital wallet by 

clicking “add”, “next” or “save”. 

When you arrive at the gate on 
gameday, simply launch your 
phone’s wallet app and select 
your game ticket. Heads up! 
Apple Wallet tickets will not 

have a barcode – just Tap 
and Go to enter stadium.



mobile ticketing FAQ
What is Mobile Ticketing?
With Mobile Ticketing, you are able to enter the stadium without the need for a physical ticket.  Via the SEC Ticketmaster webpage on the browser on 
your smartphone to access your ticket. You will scan your mobile ticket as if it was a physical ticket, and you’re in!

Can I print my tickets?
No. Tickets cannot be printed via PDF. On game day it works just like scanning your boarding pass at the airport – you’ll scan your phone at the
 turnstiles. Screenshots or recordings of tickets are not valid for entry. A commemorative souvenir ticket can be purchased for delivery after the game. 
(https://directfulfillment.wwlinc.com/SEConference)

What if I lose connectivity / can’t connect my account?
We encourage you to download your tickets to your smartphone before heading to the game and store them in the wallet on your smartphone. If your 
tickets are on the mobile web browser, avoid clearing out your browser history until after the event.

What is the alternative option if I don’t have a smart phone or my phone 
breaks, dies, is lost or stolen on game day or prior to arriving?
If you do not have a smartphone for any reason, you’ll need to visit the Box Office, located to the right of Gate 1 open at 6:30 p.m. on game day. Please 
have a valid ID for the name of the account.

What if Wi-Fi and/or cellular service is limited at the venue? I can’t access my 
ticket at the stadium?
Locate one of the Mercedes-Benz Stadium Ticket Attendants holding iPads at every gate or visit the Box Office located to the right of Gate 1.

How do I transfer a ticket?
Follow all “Accessing and Downloading Tickets” instructions above, instead of adding the ticket to your wallet, click “Transfer”. 
• Select the seat(s) you wish to transfer and click “Continue”.
• Add a New Recipient” including name and email address and click “Transfer”.
• Once you transfer, you will receive an email confirming the initiation of the electronic transfer of mobile tickets. 
• Finally, once the recipient has claimed your mobile tickets as their own, you will receive further communication alerting you. 

How do I accept a transferred ticket(s)?
You will receive a link to accept your mobile ticket(s) by email. In the email, start by clicking the “Accept Tickets” button. Then follow the instructions 
listed in the email. 

What if my entire party isn’t with me when I enter the stadium?
You’ll need to transfer each member their ticket individually if they are not entering with you. Each person entering the stadium will need a ticket at the 
time of entry.

Can I have multiple tickets on a single phone?
Yes. However, we encourage you to send a ticket to each person in your group so that they may easily travel throughout the stadium on game day.

What if I send the tickets to the wrong person. Can I recall the tickets?
Yes. You can reclaim the tickets as long as they haven't already been accepted by the recipient.

Will I have to download an app similar to the College Football Playoff 
ticketing process?
No. You will not have to download an app to receive your tickets. It will be as simple as receiving an email, clicking a link, logging in and adding the 
tickets to your Apple Wallet or Google Pay Wallet for use on gameday. Heads up! Apple Wallet tickets will not have a barcode – just Tap and Go to 
enter stadium.

Who can I contact if I need assistance with mobile ticket delivery?
Please contact the SEC Ticket Office with any questions by chatting 24/7 with our virtual assistant (https://chat.satis.fi/?pageID=8653), via email at 
tickets@sec.org, by phone at 800-SEC-4TIX, Monday – Friday: 8 a.m. – 5 p.m. Central and on game day 11 a.m. – 7 p.m. Central. On game day, see one 
of the Mercedes-Benz Stadium Ticket Attendants (holding an iPad) at each gate, or visit the Box Office Ticket windows located to the right of Gate 1.


